CALL FOR PRICING. White glove delivery service includes lift gate service, if needed, and placement of
the safe in the location inside the delivery address to which the safe is shipped as well as unpacking and
removal of the pallet and packaging materials. This service is not available in union controlled buildings
(whereupon the union takes control of the shipment at the dock) or where elevator service is not
available to upper floors. No movement of the safes is permitted, for safety reasons, up or down stairs.

Inside delivery service includes moving a shipment directly to the door of your facility. If you do not
have a loading dock this is can be combined with lift gate service to bring your shipment inside the
building. If you need it to move it beyond the entry way you will want to consider white glove delivery
service.

Lift gate service is typically chosen where a customer does not have a dock, but has the capacity to move
the safe to the inside of their facility. Take note of safe dimensions and weights to confirm that the safe
will fit through doorways and that the equipment and personnel required to move the safe are available.

Most customers choose, instead, to contract for “inside delivery" which includes the lift gate service,
movement of the safe to the desired location inside the building (assumes no stairways used as this
represents a safety hazard and that access through the doorways is large enough), and removal of the
pallet and packing materials. This option excludes union controlled buildings whereupon union personnel
take control of the safe at the dock. Click the embedded link for more info on inside delivery or call us at
763.230.3911 for pricing.


https://turtlecase.com/collections/fireproof-safes/products/white-glove-inside-delivery

